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Frequently Asked Questions
We answer some of your most 
frequently asked questions on our 
dedicated CRE regeneration website. 
Everything from what is included 
in the regeneration, to information 
about demolition and construction, 

and opportunities for local people and businesses.

For more information, head to ‘FAQs’ 
on our website’s ‘Key Info’ page/scan 
the QR code

As this issue is the first newsletter of 2023, we take the opportunity to outline what is 
scheduled to happen in the first few months of the year. We also provide a recap on key 
contacts should you have any questions about what is happening.

F QA s

If you have any further 
questions, please, get 
in touch with the team.  
Key contact details are 
shown on page 2 of 
this newsletter.

Remember

Work starts to 
demolish the  

Tadlow building 
in Phase 1.

Queen Mary Hall  
opens in Cambridge 

Gardens - The temporary 
community centre 

replaces Piper Hall until 
the new community 

centre for the Cambridge 
Road Estate is completed 

in phase 1 of the 
regeneration programme.

Piper Hall  
closes. Hoarding is 

extended to include 
Piper Hall and Ely 

Court/Franklin Close.

Breaking ground  
The first section in  

Phase 1  
is ready for 

construction. 

Phase 1B 
Works start to 
demolish Piper 

Hall and Ely Court/
Franklin Close.

for free text messages to stay up 
to date with what is happening
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CRE Regeneration -  
Next Steps in 2023

Happy New Year!

By signing up for our free text messaging 
service you will receive updates about the 

regeneration programme. Just add your details and 
mobile phone number to the webpage shown below. 
Don’t forget to click ‘Submit the form’ when you have 
entered your details. 

For more information, head to 
www.cambridgeroadestate.com/get-
involved/sign-up  
or scan the  
QR codeSCAN MESCAN ME

www.cambridgeroadestate.com

http://www.cambridgeroadestate.com/get-involved/sign-up
http://www.cambridgeroadestate.com/get-involved/sign-up
http://www.cambridgeroadestate.com


Construction questions

If you have any questions about the construction works 
or would like more detailed information, please, contact 
Katherina by telephone: 

telephontelephone 07867 195118

		 katherina.robinson@cpplc.com

Security concerns

If you would like to report any security concerns outside 
of construction hours, please, use the following number: 

telephone	020 7112 4997

Housing Team

If you are a current tenant and have any housing-related 
questions, information and contact details are available 
on this council webpage: 

on2earth		www.kingston.gov.uk/housing-regeneration/
kingston-social-housing-service

For information about reporting repairs, information is 
available on this council webpage:

on2earth		www.kingston.gov.uk/council-houses/council-
housing-repairs

Regeneration Team

We will provide residents with dedicated support 
throughout the regeneration process. To get in touch 
with your regeneration-related enquiry, use the contact 
details below:

telephone	FREEPHONE 0800 304 76 33

		 creregen@kingston.gov.uk

on2earthgu	cambridgeroadestate.com

Free Independent Advice 

All CRE residents can get independent advice and 
information to help you make informed decisions 
about your future housing. Please, contact the CRE 
Regeneration Team for more information:

telephone	FREEPHONE 0800 304 76 33

		 creregen@kingston.gov.uk

Reporting Antisocial Behaviour (ASB)

Antisocial behaviour is any act that causes or is likely 
to cause harassment, alarm or distress to one or 
more persons.

Reporting antisocial behaviour to Kingston Council is 
easy. If you need to report ASB, you can report ASB to 
the council’s contact centre on:

telephone	020 8547 5003

on2earthgu		Online at: www.kingston.gov.uk/policing-
community-safety/antisocial-behaviour/2

Difficulty reading this document? 

If you would like this information in large print or the 
support of a translator to access it in another language, 
please contact the CRE Regeneration team: 

telephone	FREEPHONE 0800 304 76 33 

		 creregen@kingston.gov.uk

KEY CONTACTS
If you have any questions, please, contact the relevant 
team member using the information shown on this page.

www.cambridgeroadestate.com
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